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SUMMARY

Product designer with nearly five years of experience across healthcare, fintech, and SaaS. Helps own design systems
for major pharmaceutical brands, designs for healthcare professionals and patients, and builds working tools and
prototypes in code with React and Al (Claude, GitHub Copilot). B.S. in Computer Science.

WORK EXPERIENCE

Product Designer, Omnicom Group (Studio RX) Feb 2025 - Present

» Design websites, interactive visual aids, booths, and emails for healthcare professionals and patients, working daily
with copy, account, and UX teams, for brands including Johnson & Johnson, Pfizer, Novartis, Lilly, Sanofi, Amgen,
and Vertex.

« Help own the branding and design systems for J&J's Tremfya; owned product design and the design system for the
J&J ICOTYDE HCP website (icotydehcp.com).

« Built and published Export Assistant, a Figma Community plugin made with Claude and GitHub Copilot, used daily by
my team to automate pre-export checks and standardize file names and versions for Workfront reviews.

« Co-developing Annotation Mapper with a senior Product Design Lead, a React web app that compares layout PDF
versions and realigns the copy team’s annotations automatically after client changes.

« Prototyped animation directions for Lilly Alzheimer’s booths with Claude and Gemini, giving the client working options
instead of storyboards.

Product Designer, Premium Technology (Fintech) Jan 2023 - Feb 2025
 Interviewed users and analyzed FinShare, the company’s software for large bank clients, turning findings into
actionable UX recommendations for product and business stakeholders.
< Designed an internal secure file transfer system for employees, partnering with engineers on AWS and Java to keep
the tool simple within strict security requirements.
« Created wireframes, prototypes, flows, and site maps in Adobe XD and Axure RP for FinShare and the company
website redesign, and tested dashboard Ul elements.

Product Designer, ScheduleUp Jun 2022 - Jan 2023
« Partnered with the CEO, developers, and designers on a SaaS calendar and meeting scheduling product, from low-
fidelity wireframes to high-fidelity Figma prototypes.
« Turned user research into journey maps, personas, storyboards, and user flows; tracked requirements in Trello.

Product Designer Intern, Effycient Dec 2021 - Dec 2022
« Led user research and client meetings, then designed and built client apps and websites in Figma, Webflow, Adalo,
Bubble, and WordPress, managing developer progress with weekly check-ins.

PROJECTS

Melody — Music-sharing web app where friends customize avatars, share songs, and comment; built with React, Google
sign-in, and the Spotify API. Prototype

ryandesigns.io — Portfolio site designed in Figma and coded in React, JavaScript, HTML, and CSS with GitHub
Codespaces and Copilot.

EDUCATION

B.S. Computer Science, Fordham University Jan 2018 - May 2021
Emerging Leaders Program - Study abroad semester at Korea University

CERTIFICATIONS

Google UX Design Professional Certificate, Google, 2025 - Enterprise Design Thinking Practitioner, IBM, 2024 -
SQL Skill Path, Codecademy, 2021

SKILLS

Design: Product & UX/UI Design, User Research, Usability Testing, Prototyping, Design Systems, Motion

Tools: Figma, Figma Make, Photoshop, lllustrator, After Effects, Adobe XD, Axure RP, Miro, Workfront, Webflow
Technical & Al: React, JavaScript, HTML, CSS, Tailwind, Python, SQL, AWS, Claude Code, GitHub Copilot, Gemini
Languages: Korean, Japanese
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