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SUMMARY
Product Designer with nearly five years of experience across pharmaceutical, banking, and SaaS products. Skilled in user research, prototyping, design systems, Figma, and React.
WORK EXPERIENCE
Product Designer, Omnicom Group (Studio RX)	Feb 2025 - Present
1. Design websites, interactive visual aids, booths, design systems, and emails for pharmaceutical clients like Johnson & Johnson, Lilly, Sanofi, Amgen, and Vertex, creating wireframes, mockups, prototypes, and animations.
1. Owned product design and the design system for the J&J ICOTYDE HCP website (icotydehcp.com).
1. Collaborate with senior designers, developers, account teams, editors, and copywriters in Adobe Workfront.
1. Attend AI workshops and weekly training on integrating Claude and Omnicom's internal AI tools into design.
Product Designer, Premium Technology	Jan 2023 - Feb 2025
1. Interviewed target users and analyzed products to provide actionable UX recommendations.
1. Created wireframes, mockups, and prototypes in Adobe XD and Axure RP for big bank clients who purchase the company software, FinShare, and for the company website redesign.
1. Collaborated with developers to ensure the live experience matched the visual concepts, including a secure file transfer system built on AWS and Java under strict design constraints.
1. Produced flow diagrams, storyboards, and site maps, and tested dashboard UI elements.
Product Designer, ScheduleUp	Jun 2022 - Jan 2023
1. Collaborated with developers, designers, and the CEO on low- and high-fidelity wireframes and prototypes for a SaaS dashboard calendar and meeting scheduling product in Figma.
1. Turned user research into journey maps, personas, storyboards, and user flows; tracked requirements in Trello.
Product Designer Intern, Effycient	Dec 2021 - Dec 2022
1. Designed wireframes, mockups, prototypes, and storyboards for client apps and websites in Adobe XD, Photoshop, Figma, Sketch, and Illustrator.
1. Led user research (personas, journey maps, pain points) and client meetings via Slack, Google Meet, and Zoom.
1. Developed apps and websites in no-code/low-code tools (Figma, Webflow, Adalo, Bubble, WordPress, Wix) and managed developer progress with weekly check-ins.
EDUCATION
B.S. Computer Science, Fordham University	Jan 2018 - May 2021
Relevant Coursework: Data Structures, Database Systems, Operating Systems, Discrete Structures
Emerging Leaders Program, Fordham University
CERTIFICATIONS
Google UX Design Professional Certificate, Google, Issued Feb 2025
Enterprise Design Thinking Practitioner, IBM, Issued Mar 2024
Learn JavaScript Course, Codecademy, Issued Jul 2022
Analyze Data with SQL Skill Path SQL Completion Certificate, Codecademy, Issued Oct 2021
SKILLS
Design: Product Design, UX Design, UI Design, Interaction Design, Visual Design, User Research, Usability Testing, Wireframing, Prototyping, Journey Mapping, User Flows, Design Systems, Responsive Web Design
Tools: Figma, Adobe Creative Suite (Photoshop, Illustrator, After Effects, XD), Sketch, Axure RP, Miro, Webflow, Adalo, Bubble, WordPress, Wix, Adobe Workfront, Trello
Technical: React.js, JavaScript, HTML, CSS, Tailwind, Python, C++, SQL, AWS, Claude Code
Documentation: Functional Specification Documents, User Manuals
Languages: Korean, Japanese
